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Empower Your Organization With Accurate, Actionable Data in the Cloud 



D I R EC T  ACC E S S  TO  Q UA L I T Y  DATA

Businesses are drowning in data that is outdated, inaccurate, and at 

times, unmanageable in volume. Powered by the Dun & Bradstreet  

Data Cloud – the world’s most comprehensive source of business data 

and insights – D&B Optimizer for Microsoft ensures the company data 

within your Microsoft Dynamics CRM environment is clean, complete, 

and actionable.  

 

H O W  I T  W O R K S

D&B Optimizer continuously manages data quality within your Microsoft 

Dynamics CRM environment so you do not have to. It enables your 

organization to have greater confidence in data that drives decision-

making and alignment across your business. By offering seamless 

connectivity through Microsoft’s Azure cloud services, D&B Optimizer 

provides direct access to real-time, quality data so you can:

Improve alignment with access to the same quality, 
trusted data across your organization 

Accelerate growth by prioritizing accounts based on 
100+ fields of advanced information

Increase sales productivity by eliminating manual  
data entry efforts

Visualize key business segments with robust 
dashboards powered by Microsoft PowerBI 

Define rules to flexibly ingest data based on 
DUNSRight matching

Ensure Continuous Data Hygiene

Maintain a single source of  
data truth and increase alignment  

and efficiency within your  
Microsoft Dynamics instance

Enrich Data in Real Time

Ensure all records contain accurate
core business firmographics,
intelligence, and hierarchical

relationships

Improve Analysis and Visualization

Dynamic dashboards help you
analyze accounts by revenue,
industry, employee size, and

geographic location

D&B Optimizer has done wonders for us. Not only has this app cleaned  
and enriched our account records, it has also helped us manage duplicates 
and establish account hierarchies.”

James Lines, Digital Media Specialist, Multisorb



TA K E  CO N T R O L  O F  YO U R  DATA  W I T H  DATA  S T E WA R D S H I P 
 
D&B Optimizer for Microsoft provides access to the Dun & Bradstreet Data Cloud, comprising over 420 million 

companies curated from tens of thousands of sources and continuously updated. With native access to real-time 

data and reporting within your Microsoft Dynamics CRM, you will be empowered to:

Prevent Duplicates from the Onset
Search against your instance and 
the Dun & Bradstreet Data Cloud to 
prevent duplicate creation – all within 
your Microsoft Dynamics instance.

Identify Duplicates 
Leverage the power of the  
Dun & Bradstreet D-U-N-S® Number  
to flag redundant records.

Manage Unlimited Dupes
Select as many duplicates that exist 
for an entity in Microsoft Dynamics.

Merge Duplicates
Choose a master record to inherit  
all related objects contained within 
duplicates.

Manage Data Health 
Access pre-built dashboards 
and reports to quickly assess 
your data health including 
match rate and duplicates.

Visualize Your Data
See records that were  
successfully matched to the 
Dun & Bradstreet Data Cloud, 
how many records were  
enriched with corrected  
information, and how many 
were appended with  
new information.

Increase Match Rate
Review how many records  
D&B Optimizer for Microsoft 
has matched from your  
database. Then, add  
information to those  
records and try to re-match.

Improve Decision-Making 
Append matched records  
with up to 100+ fields of  
intelligence providing you 
greater insight into your  
customers, prospects,  
and suppliers. 

ELIMINATE BAD DATA WITH E ASY DUPLICATE MANAGEMENT 
 

Duplicate accounts cause confusion and waste time for CRM users. They are often created by mistake or when 

multiple CRM instances are combined. D&B Optimizer helps you to consolidate duplicate accounts with ease.
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Learn more about
D&B OPTIMIZER FOR MICROSOFT
Visit dnb.com/microsoft

Analyze Accounts
Visualize key business segments within  
an executive overview to drive better 
market analysis. 

Segment Accounts 
View a break-down of accounts by  
revenue, industry, and employee size  
to easily view critical market segments.

Map Accounts
Obtain a clear view of where your  
customer base resides today to  
assist with growth initiatives and  
territory alignment.

UNDERSTAND YOUR ACCOUNTS WITH ACCOUNT SEGMENTATION 
 

The D&B Optimizer for Microsoft dashboard provides a breakdown of your data by key firmographics 

empowering you to better identify and understand your top segments. By leveraging these insights, your 

organization will be empowered to make faster, more confident decisions about the companies you do business 

with – whether they are customers, suppliers, partners, or prospects.

HARNESS THE DUN & BR ADSTREET DATA CLOUD 
 

Today, 90% of the Fortune 500, and companies of all sizes around the world, rely on Dun & Bradstreet products  

to help grow and protect their businesses. 

The Dun & Bradstreet Data Cloud offers the world’s most comprehensive business data and analytical insights  

to empower companies to make better decisions. Our Data Cloud covers hundreds of millions of businesses  

and millions of contacts globally – sourced from 10’s of thousands of sources, 10’s of millions of websites, and 

updated continuously.
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